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2027 New Pharmacy Benefits
▪ New Prescription benefit plan vendor Liviniti replacing CVS/Caremark 

▪ New ID cards coming the mail after Open-Enrollment

▪ New for 2027: All specialty medications must be filled at Broward Health 
Medical Center Outpatient Pharmacy. Contact them at 954-468-8082 
(exclusions include: retirees, Aetna members not living in Florida, Broward 
Health pharmacy has no access to medication)
▪ Broward Health Pharmacy team will contact you to help you with the 

transition
▪ Convenient Free Home or Office delivery is available upon request 

for specialty medications

• Any questions: Contact Liviniti at 833-929-8221 or support@Liviniti.com
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2027 New Pharmacy Benefits (Cont’d)
▪ New for 2027: 

▪ For Florida residents, the below medications will now be required to be filled at ANY of 
the Broward Health Pharmacies

• Employees/Dependents taking any of the above medications will receive transition support 
from the Broward Health Pharmacy team

▪ Free home or office delivery available upon request, for the above medications

• For all other non-specialty medications employees/dependents can continue to use local 
retail pharmacies in the Liviniti pharmacy network, (Walgreens, Publix, Walmart, CVS etc..) or 
any Broward Health Pharmacy convenient to them 
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Medication Therapy Management Center

• All employees and dependents have access with no additional cost

• MTM is a pharmacist-led service designed to help you get the most from your 
medications. 

• MTM team:
• Reviews safety and effectiveness of your medications
• Identifies potential drug interactions
• Helps simplify complex regimens
• Work with your healthcare provider to help improve treatment and 

outcomes

• Consultations are available by telehealth, phone, or in person. To reach the 
MTM team, call 954-468-8082 and select option 5.
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2027 Prescription Costs and Copays
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Broward Health Pharmacy Locations
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Free home or office delivery for specialty medications available upon 
request within Florida



2027 Prescription Costs Tips

• Manufacturer Assistance Programs may help reduce out-of-pocket costs for certain high-cost specialty and non 
–specialty medications

• These programs provide discounts or coupons to reduce the amount you pay when you fill a prescription

• Note: Amounts paid through a manufacturer coupon do not count toward your plan deductible or out-of-
pocket maximum. Only the amount you will personally pay will count towards your deductible

• Example: If a medication costs $100 and a manufacturer coupon reduces your cost to $25, only the $25 you 
pay will count toward your deductible or out –of-pocket maximum

• Choose generics when available to reduce cost. 

• You will always pay the lower of the generic copay or the medication’s actual price

• Brand-name drugs cost more when generics exist

• Note: If you or your doctor choose a brand-name medication when an equivalent generic is available, 
you will pay a higher out-of-pocket cost

• Save with mail order: You pay a reduced cost for a 90-day supply, less than paying for three separate 30-day fills
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2027 Pharmacy Mail Order Prescriptions
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ALL CVS mail-order prescriptions will be transferred to Healthdyne mail-order service as 
of January 1st, 2027

Communications will be sent via mail to employees/dependents using CVS mail-order 
services



Helpful links for accessing Liviniti 
• Prior to 1/1/27: 

• Liviniti Member Portal: https://liviniti.com/members/ 

• Group Number: BROWARD

• After 1/1/27: Access Liviniti Mobile app.
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Frequently Asked Questions
• Can I continue using my local pharmacy?

• Yes, for non-specialty medications and, if the pharmacy is in the Liviniti pharmacy network

• How do I know whether my medication or pharmacy is affected?

• You will receive a communication via mail after open-enrollment from Liviniti

• You can also check the Liviniti Formulary search tool closer to January 1st

• How do I know if I am on a specialty medication?

• Specialty medications are used to treat complex, serious, or long-term conditions and may 
require specialty handling, monitoring, or additional support. Examples may include certain 
medication used to treat cancer, multiple sclerosis, rheumatoid arthritis, and rare diseases.

• How do I transfer my prescription to a Broward Health Pharmacy?

• Contact your doctor’s office and ask them to send a new prescription to the Broward Health 
Pharmacy convenient to you. Specialty medications must be sent to the Broward Health 
Medical Center Outpatient pharmacy. 
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Broward Health Benefits Department

• Questions? We are Here to Help!

• Email:  Benefits@browardhealth.org

• Phone:  954-473-7368 /7373 / 7371

• Liviniti Contact Information: available 24/7, 365 days a year        

• Email: support@Liviniti.com              

• Phone: 833-929-8221        

 

• Pharmacy Benefits Questions

• Email: pharmacybenefits@browardhealth.org
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Liviniti Transition Support
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Use the link below to schedule a one-on-one virtual session with a Liviniti 

representative to discuss any pharmacy benefit related questions you may 

have



Thank you.
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